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Patient Portal- Patient Guide

1. Patient Portal Login/Enroliment

a. To enroll in the patient portal follow the link in the email that was sent by your providers office or go to
https://www.nextmd.com/ud2/Login/Login.aspx

b. If you already have an account, click Log In, otherwise click Enroll Now

Already @ member? New Here?
Welcome! Register below!
Please note that the user name and password fields are case

sensitive and the password must contain at least one number. \/ New to Patient Portal?

| W Have an enroliment oken?

aging with your doctors

hange secure me
B Reguest medicatio s
W Reguest appointments

W Access your health record

T || T

Password

£) Need help with your user name and password?

c.  When you inititiate your enroliment, you will need to accept the terms and conditions

i. Accept the Terms and Conditions
Terms and Conditions

PRIVACY POLICY

Please review our Privacy Policy, which as betwveen you and NextGen Healthcare
Information Systems, LLC. its corporate parent Quality Systems, Inc. and their
respective subsidiaries and affiliates ("NextGen Healthcare™) geverns vour visit to
NextGen® Patient Portal (formerly known as NextMDE), to understand our
practices.

ELECTRONIC COMMUNICATIONS

‘When you visit NextGen® Patient Portal or send e-mails to us, you are
communicating with us electronically. You consent to receive communications from
us electronically. We will communicate with you by e-mail or by posting notices on
this site. You agree that all agreements, notices, disclosures and other
communications that we provide you electronically satisfy any legal requirements
that such communications be in writing

COPYRIGHT AND TRADEMARKS

NextGen® Patient Portal is the registered trademark of NextGen Healthcare and the
website contains our copyrighted and protected material. Some material in the

website is from copyrighted sources of the respective copyright claimants. Users of

this material are solely responsible for compliance with any copyright restrictions

and are referred to the copyright notices appearing in the original sources, all of -
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ii. Enter the security token issued to you at your providers office along with your email address and
date of birth.

Submit your enrollment validation

Note: If using an email address it must
match the email address you gave
oo o et e o eatment mey o ound 40 ot s o fmiclent s hen macime s YOU provider’s office when you
R e e penanes registered for the portal. It can be
changed within the portal after you
* Enter security token: enroll. If you opt to enroll without
hetls securlty tokent providing an email address, be sure to
©Enter eml acirese] click the “I do not have an email
[F11 do not have an email address address” box

1\ FRAUD WARNING

Please enter your security token, date of birth and your email address. Once security token, date of birth and email
address have been validated, you will be able to create your Patient Portal account. Asterisk (*) denotes required field.

* Enter date of birth:

iii. Follow the instructions on the portal sight to complete your enrollment. You will set up your
username and password as well as two security questions. One security question will be needed
to login to the portal, and the other is to reset your password, if you should ever forget it.

iv. If you have an existing portal with a practice outside of Covenant Health that also uses NextMD,
you can link the accounts by doing the following:

1. Login to your existing NextMD account

2. Select the Settings tab and select Manage Practices

PATIENT EDUCATION SETTINGS

Account Settings

My Information
Manage User Grants
Manage Practices

Statement Notifications

3. Under the Enroll in an additional practice section

a. Enter your security token, date of birth and email address (if you did not provide
an email address to your provider’s office, click the box next to “I do not have an
email address and you will be prompted to enter your last name instead. Click
Submit. This allows you to manage all of your practices in one account.
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Enroll in an additional practice:

Please enter your security token, date of birth and your email address. Once security token, date of birth and email
address have been validated, you will be able to create your Patient Portal account. Astenisk (%) denotes required field.

*Enter security token: | |

What is security token?

* Enter date of birth: | MM/DDAYYY |

*Enter email address: I

[] I'do not have an email address

2. Features available within the portal:

a. Onthe home page, you can view your Practice information, Welcome message, Inbox, Upcoming
Appointments, and Reminders.

ratient;

Welcome Bae Covtest! Log Qut

MAIL SCHEDULE MY CHART = RENEW MEDICATIONS RESEARCH SETTINGS

Patient Portal Dashboard Bae Covtest E|

CLINTON FAMILY PHYSICIANS [ ]
; , Welcome to NextMD, your secure patient portal. Through this portal, you have direct communication with your healthcare provider's office ta request

COVENANT MEDICAL GROUP ¥ patient p igh this portal, y ¥ P =g
COVENANT MEDICAL GROUE | appointments, renew medications, and send and receive secure messages.

View Profile Page

DRI SO o 1 you have any questians
NDOCRINE ASSOCIATE

S concerning NextMD, please contact When being seen in the office, please remember to bring your Photo ID, Insurance Card, Co-pay, and a list of your current Medications.
your healthcare provider's office

KIN N
for assistance.

FAMILY PRACTICE
M Covenant Medical Group, Inc. is comprised of over 120 primary care and specialty physicians in more than 60 practice locations throughout East Tennessee.
OLIVER SPRINGS FAMILY PHYSI _

Cowenant Medical Groun is a whollv-owned memhber of Covenant Health. A< one of the ton-nerforminn health networks in the natinon Covenant Health

® X

Compass.an Email Scheduls an Appeintment

b. Utilize the tabs to send messages to your provider, renew medications, research medical topics, or
adjust your portal settings.

MAIL CHEDULE MY CHART REMEW MEDICATIOMNS RESEARCH SETTINGS
i. The Mail tab allows you to: ALL CEbULE
1. View your inbox Inbox

Sent [terns

2. View your sent items

3. Compose a new message to your provider
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ii. The Schedule tab allows you to :
1. Request an appointment

2. View your appointments

iii. The My Chart tab allows you to:
1. View your chart

2. Request your Health Record

Note: You must request your health record before you can
view your chart. Your health record will include labs results.
After you request it once, it will automatically update.

iv. The Renew Medications tab allows you to

1. Request a renewal of any of your active medications

(Note: Narcotics cannot be refilled via the portal)

v. The Research tab allows you to:

@ generaTion
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MY CHAR
Request Appointment

My Appointments
REMEW M

View My Chart

Request Health Record

Renew Medications

1. Search the site for health related issues. (Note: If the research language is defaulting to
Spanish, go to your settings and change the default language from English to Spanish,

and back to English. This will resolve this issue.

vi. The Settings tab allows you to:
1. Control your personal settings with the portal
RESEARCH

Account Sethings

a. Account Settings - allow you to update your password, security questions, etc.

b. My Information — allows you to update your address, phone number (this does
not update your information at your provider’s office). You can also use this

section to add/update your email address, or even set your portal messages to

Py Information

go to your phone in the form of a text message.

Manage User Grants c. Manage user grants- allows you to manage the rights of any care managers on

your account
r Manage Practices

d. Manage practices- allows you to manage/add multiple practices

Statement Motifications

Patient Portal- Patient User Guide NextGen® Version 5.8
Date — 2-27-2017

e. Statement notifications- this feature is not currently being utilized

Page 4 of 5



@ generaTion
- arient care

Patient Portal- Patient Guide

3. Additional Tips

a. Ifyou lock yourself out of your account (try the wrong password to many times) it will reset itself in 30
minutes, and you can try to log in again.

b. If you forget your password, you can reset it yourself by clicking the Need help with your user name and
password link on the Log In screen. Then follow the prompts on the screen. You will not need a new
security token, unless you forget your security question. If you forget your security question, you will
need to contact your provider’s office to obtain a new security token. Once they issue you a new
token, you will be emailed a link. Follow the link to use the new token to reset your password.

Welcome!

Please note that the user name and password fields are case

sensitive and the password must contain at least one number.
User Name

Password

£ ) Need help with your user name and password?

c. There is a patient’s user guide link located at the bottom right of the screen, as well as a having trouble
link that includes some FAQ, and other helpful tips.

WUzar Guide | Site Map | Get Acrobat Reader | Privacy Policy | Having Trouble? English IE'
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